CASE STUDY

Increasing Student
Engagement with SkillsMatch
California State University, Dominguez
Hills introduces students to SkillsMatch
by making career exploration fun
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SHIF TING CAREER CONVERSATIONS to a skills-based lan-

Using SkillsMatch, your institution

guage helps students understand that their skills are not limited by major.

helps lifelong learners...

To achieve this, California State University, Dominguez Hills uses SkillsMatch—a tool for students to inventory skills and explore career interests.
Using game design principles, CSUDH integrates SkillsMatch with online activities designed to increase student engagement. Now CSUDH is
positioned to spark a campus-wide conversation about skills.
To read the full case study, visit economicmodeling.com/
increasing-student-engagement-with-skillsmatch

• Inventory their current skills from
Emsi’s library of 3,000+ skills
• Identify the skills they’ll need
to achieve their goals
• Discover your institution’s
courses and programs that
can help get them there

LEARN MORE AT:
match.emsiskills.com

THE CHALLENGE

THE SOLUTION

THE RESULTS

CSUDH, which serves a diverse,
community-oriented student
population, needed a way to talk about
careers that includes both academic
and community experiences.

As part of a career-focused
scavenger hunt, CSUDH students
use SkillsMatch to surface their
existing skills and “window shop” for
possible career options.

By tracking students’ interaction
with SkillsMatch and other career
activities, CSUDH has information
that can help identify initiatives to
scale institution-wide.
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Increasing Student Engagement
with SkillsMatch
California State University, Dominguez Hills introduces
students to SkillsMatch by making career exploration fun
By Anne Peasley

Shifting career conversations to a skillsbased language helps students understand
that their skills are not limited by major.

To achieve this, California State University,
Dominguez Hills uses SkillsMatch—a tool for students
to inventory skills and explore career interests

Using game design principles, CSUDH
integrates SkillsMatch with online activities
designed to increase student engagement.

Now CSUDH is positioned to spark a
campus-wide conversation about skills.

T

HE BEST THING that Krystal Rawls teaches
her students isn’t anything new at all: it’s helping them talk about the work-relevant skills they
already have.
“As I’ve interacted with students,” she says, “I’ve
measured their response to our skills activities. ‘I didn’t
know I had those skills’ is the number one response. I
just love that!”
As Workforce Integration Program Designer at
California State University, Dominguez Hills (CSUDH),
Rawls uses her experience in the classroom to create
opportunities for increasing student engagement by
pairing Emsi SkillsMatch with career development activities on campus.

Rawls’ work is contextualized for the needs of
CSUDH students, so understanding the campus is the
first step in understanding her approach.

CONVERSATIONS WITHIN
COMMUNITY

CSUDH is a community-focused institution. Located in the South Bay area of Los Angeles, the university serves one of the most diverse student populations in the United States. But although there are
learners from varied backgrounds, many are first-generation students who tend to stay put after getting their
degree. In fact, half of CSUDH’s graduates live within
25 miles of campus.
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“When we say community, that’s important, because these students are going to be the future employees and business owners in this locality,” Rawls
says. Oftentimes, a traditional approach to career planning means putting primary consideration on their major, which can mean that a student may need to move
to find relevant job opportunities. To better help students who want to stay in the community but who still
want to succeed in their careers, Rawls needed a different approach.
CSUDH partnered with Emsi to become an early
adopter of SkillsMatch—a tool created to help learners
bridge their existing skills and interests with their career
goals. After taking an inventory of their existing skills
and interests, SkillsMatch can then suggest potential
job options or identify educational opportunities that
will help a student overcome a skills gap.
Because it’s based on Emsi’s Open Skills Library, a
collection of work-relevant skill terms aggregated from
job postings, online resumes, and professional profiles,
SkillsMatch makes it easy for students to surface skills
that they have developed over the course of their life.
“Much of our students’ skill base is built within family and community structures that are simply not reflected in academic or work experience,” Rawls explains, “but
that doesn’t mean that they’re not developing skills.”
This shift to the language of skills and experience
allows Rawls to help students situate their academic
experience within the broader perspective of community and career.

“You want it to be easy, fun,
low-pressure interaction and
engagement,” Rawls says. To
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scavenger hunt.
Alongside traditional career-focused activities such as
networking, Rawls designed
scaffolded activities using fillable PDFs that guide students
through an exploration of their
skills, interests, career options,
and potential salaries, using
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plementation and Emsi’s free online Resume Optimizer. Keeping
with the low-pressure exploration,
students turn in their findings only
if they choose.
Despite launching in the middle of a pandemic, Rawls transformed the limitations of lockdowns into a springboard for
innovation, capitalizing on the
“lack of fun” to provide students
an opportunity for play and exploration. By tracking the research done by students in
SkillsMatch, Rawls has real-time feedback that she uses
to identify students’ top skills interests and which activities they find most useful—valuable information to identify initiatives that can eventually scale institution-wide.
If you do not have

Compiled by University

a resume. Not a

problem. Skip this
step.

r resume.
and Analytics –
October 2020
nce you
m
te/enha
sidata.co
accentua
at skills.em
used to
imizer’
e can be
ume Opt
languag
!
the ‘Res
how skill
in, go to
optimizer
anding
. To beg
use the
in underst
r job title
how to
assist you
particula
a
to
you
d
w
for
igne
s needed
It will sho
ity is des
locate skill
TOUR.
This activ
E
you
TAK
help
t says
It can also
.
ton tha
large box
the but
into the
: Click on
r resume
Pro-Tip
+ V) you
te (Ctrl
nology
and Pas
found:
____
tion Tech
(Ctrl + C)
Informa
skills are
found ___
1. Copy
of skills
rs (NACE)
hip
Educato
l number
Leaders
n the tota
eges and
Coll
dow
e
of
Solving
rk
2. Writ
ociation
/Problem
Teamwo
onal Ass
Thinking
Critical
(es) if Nati
c
box
/Work Ethi
ons
ication,
3. Check
onalism
municati
l commun
Professi
itten Com
rcultura
Oral/Wr
on, inte
municati
ment
ive com
Manage
E
persuas
Career
STER NAM
area like:
SKILL CLU
ly in one
ication.
general
:
Commun
that fall
listed as
SKILL 4
4. Validate
of skills
ht all be
a group
mig
are
on
ters
icati
SKILL 3
Skill clus
e commun
inistrativ
adm
and
SKILL 2
Effectiveness, Planning

SKILL 1

resume
on your
ds that
s are wor
L2
rted skill
RTED SKIL
Misrepo
MISREPO

that are

are
skills but
listed as
L3

RTED SKIL

MISREPO

preted.
misinter

L5

RTED SKIL

MISREPO

L4

RTED SKIL

MISREPO

.
L1
esented
rly repr
RTED SKIL
not clea
SKILL 4
d but are
MISSING
be foun
should
SKILL 3
you feel
MISSING
skills that
skills are
SKILL 2
Missing
MISSING

MISSING

MISREPO

SKILL 5

SKILL 1

rnships).
and inte
service
munity
did.
ude com
what you
_ yrs (incl
explain
______
ways to
______
different
____ mos
) explore
______
erience
No
nce: ___
No
work exp
Yes
experie
Yes
>1-year
and
nce
1. Work
s
ls
(<5 skill
k experie
tional goa
Formula
of my wor
occupa
is reflective
reflect my
sion to
resume
2. This
epth revi
needs in-d
resume
3. This

MISSING

Tree
Decision

Compiled

tiveness,

rsity Effec

by Unive

Planning

2020
tics – July

and Analy

POPULAR
MAJORS

AT CALIFOR
Business Admin
NIA STATE
istration —
Marketing
Law Enforceme
UNIVERSITY
— Psychology
nt — Firefig
, DOMINGUEZ
— Health Profe
hting — Childh
ssions —
HILLS
ood Developme
Communica
Cal State Pays
nt — Comp
tions — Home
features inform
uter Science
land Secur
ation on emplo
industries are
ity
most popul
yment outco
ar for prior
mes for alumn
Developing
students from
i from all CSU’s
academic identi
CSUDH, what
in Los Angel
fy is tied to
self-reliance
jobs they are
es. You can
a student’s
, responsibili
working in,
perso
view which
ty,
nal
and,
and how much
professional
strengths of
even, adapt
persistence
pathways availa
ability. Revie
they’ve earne
, motivation,
wing your poten
ble at DH and
d.
begin buildin
appreciation
tial earnings
g your acade
help you set
, non-entitlem
will provide
realistic salary
mic identity
ent,
you with insigh
by exploring
expectation
and comparing
t into
Investigate
s after gradu
ation. Use this
majors.
your potential
worksheet
1. Visit calsta
to
tepays.org
2. Select VERIF
Y MAJORS
3. Select CSUD
H (you can
explore other
4. Choose
campuses
and compare
or all camp
majors.
uses, comb
ined)

Using your

top 3 majo

r selections

MAJOR

fill in the table

:

DEGREE

Nursing

2 YEARS

Example

$92,211

Compiled by

INCREASING STUDENT
ENGAGEMENT WITH SKILLS

University Effective

ness, Planning

NO DEGRE

5 YEARS

$102,646

10 YEARS
$107,931

and Analytic

s – July 2020

TRANSFORMING CLASSROOM
AND CAMPUS

Rawls uses her own life as an example. Using the
language of skills, she shows students how her own
background in Rhetoric and American Studies helped
her develop the skills she uses in her current work. For
many students, this is a new way of looking at skills
and degrees.
“They’re shocked that I ended up in Institutional
Research,” Rawls says. “Emsi Skills gives this great platform to show that skills are not limited by major.”
As an early adopter herself, Rawls has put her skills
in creative problem-solving and gamification to use,
recognizing that the customized insights provided by
data for each student are a great way to start conversations. SkillsMatch’s personalized career and educational recommendations give students a way to “window
shop” for potential careers in an environment that’s free
from judgment or expectations.

As she influences CSUDH’s approach to skills and
career development, early adopters like Rawls show that
a small start can identify areas with potential for big impact. Rawls looks for creative ways to use existing processes on campus (and current events) as a starting point
for rolling out a new approach to skills, while centering
the conversation around the needs of her students.
Skills data provides a language. People spark and
guide conversations. Together, those conversations
can grow from the classroom, to the campus, the community—and the world of work.
If you’re interested in sparking similar conversations on
your campus, find out the essentials of Emsi Skills. To get
started, let us know how we can help.
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